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This document supersedes all previous versions of this topic 

 
Introduction  
In case the ImageFocus capture & analysis software and CMEX camera driver has been installed 
correctly but you are still experiencing some difficulties to connect the CMEX camera or to 
obtain live images, go through the following steps: 
 
-A-  Checking for hardware problems 
 

   1 - Is the camera connected to the computer ?  
 
One LED on the camera must be permanently turned on. If not, replace the usb cable and retry. 
If the problem persists, try another camera. The camera could be broken 
 

   2- Is your USB-2 cable longer than 5 meter or did you extend your USB-2 cable 
with an additional cable ?   
 
 If yes, use a standard  1,8 meter cable and retry 
 

   3- Is there a USB HUB installed ? 
  
 If yes, remove the camera from the HUB and connect it directly to another free 
 USB-2 port. Try again. 
 
 USB Hubs can limit the maximum data transfer speed or do not have the 500 mA drive  
 capability as required for USB-2 ports 
 

  4- Does the computer meet the minimum system requirements ? 
  
 - Pentium IV 1,7 GHz or higher 
 - 128 Mb RAM system memory 
 - USB 2.0 High Speed port ( no USB-2 Hub's ) 
 - Windows 2000 SP2, Windows XP SP1 or Windows Vista 
 - "True color" graphic card 
 

    To view your computer system, click the Windows Start logo and  
 
  (EN) Control panel \ System \   (NL) Configuratiescherm \ Systeem  
  (FR) Panneau de configuration \ Système  (DE) Systemsteuerung \ System  
  (SP) Panel de control \ Sistema   (IT) Pannello di controllo \ Sistema  
  (PT) Painel de Controlo \ Sistema  
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  5-  Is the camera connected to a high speed USB-2 port ? 
 

  5.1  Plug a USB-2 high speed memory stick into the unknow USB port 
 
  If you receive a message saying that   
 
   "This device can work faster ... " 
 
  then the port is not a USB-2 port 
 
  USB-1 ports or a so-called "Full speed USB-2 port" don't have sufficient data 
  transfer speed to download images from the CMEX camera to the computer's  
  memory 
 

  5.2 To check the presence of an USB-2 port, click the Windows Start    logo 
 
 (EN) Control panel \ System \ Hardware \ Device Manager  
 (NL) Configuratiescherm \ Systeem \ Hardware \ Apparaatbeheer 
 (FR) Panneau de configuration \ Système \ Matériel \ Gestionnaire de périphériques 
 (DE) Systemsteuerung \ \ System \ Hardware \ Geräte-Manager 
 (SP) Panel de control \ Sistema \ Hardware \ Administrador de dispositivos 
 (IT) Pannello di controllo \ Sistema \ Hardware \ Administrador de dispositivos 
 (PT) Painel de Controlo \ Sistema \ Hardware \ Gestione periferiche 
 
 Open  <Universal Serial Bus controllers> 
 
  (EN) universal serial bus  (NL) universal serial bus  
  (FR) bus USB    (DE) universeller serieller Bus  
  (SP) bus serie universal  (IT) USB (Universal Serial Bus)  
  (PT) Universal Serial Bus 
 
 - If you can read a port which is USB-2, try to use this port 
  
  At least one USB-2 High Speed Hub controller should be installed 
 
 - If you can not read any USB-2 port, it is not certain that your computer has a 
 USB-2 port.  Continue the troubleshooting. 
 
 
 
 
 
 



 

___________________________________________________________________________ 
                                                                                                                           page 3/13 

Euromex microscopen B.V. 
Papenkamp 20 – 6836 BD Arhnem – The Netherlands 

T + 31 (0)26 323 22 11   F + 31 (0)26 323 28 33   info@euromex.com  www.euromex.com  

            January 1, 2008                              CMEX Troubleshooting 

 
 

  6-  Do you use an USB-2 port of a PCMCIA card (laptops) or a PCI card to connect 
the camera ? 
 
  

   If yes, try to connect to a USB-2 port that is directly mounted on the computer 
  motherboard 
 
   USB-2 ports from PCMCIA cards for laptops often don't have the high speed  
  capability or do not have the 500 mA drive capability as specified for USB-2 ports 
 
  Generally the LED on the camera starts flashing (= data transmission) but stops  
  flashing after a few seconds. If this is the case, do not use this PCMCIA card 
  
  Also some plug-in (e.g. PCI) cards with additional USB-2 ports for desktop computers  
  are not  "High speed" USB-2 ports but "Full speed" USB-2 ports !  
  They often do not have the high speed capability or do not have the 500 mA drive  
  capability as specified for USB-2 ports 
 

  7-  Did you try another USB-2 port on the computer ? 
  

   If one USB-2 port does not work, plug the camera to another free USB-2 port  
  and try  again 
 
 It could be necessary to re-install the camera driver for this port.  
 The wizard will normally start automatically. If not, manually install the driver 
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-B- Checking for software problems 
 

  8-  Do you have the latest version of the ImageFocus software installed ? 
 

  Go to :  
 
 http://www.euromex.com/asp/brochure_specs.asp?prodspecID=498&prodID=121 
  
 and check if you have installed the latest version of the software !   

  To find the actual version installed, click on Windows Start   and browse to: 
 
  (EN) Control panel \ Add or Remove Programs  
  (NL) Configuratiescherm \ Software 
  (FR) Panneau de configuration \ Ajout-Suppression de programmes   
  (DE) Systemsteuerung \  Software 
  (SP) Panel de control \ Agregar o quitar programas     
  (IT) Pannello di controllo \ Installere – Rumuovere software 
  (PT) Painel de Controlo \ Adicionar ou remover programas 
 
  and look for  "ImageFocus vX.x Build xxxxxx" 
     
  If you don't have the latest version installed, download and install  
   the newest version first 
 
 

  9-  Is the correct CMEX camera driver installed ? 
 

   9.1 Check driver installation by clicking on Windows Logo "Start" and go to : 
  
 (EN) Control panel \ System \ Hardware \ Device Manager  
 (NL) Configuratiescherm \ Systeem \ Hardware \ Apparaatbeheer 
 (FR) Panneau de configuration \ Système \ Matériel \ Gestionnaire de périphériques 
 (DE) Systemsteuerung \ \ System \ Hardware \ Geräte-Manager 
 (SP) Panel de control \ Sistema \ Hardware \ Administrador de dispositivos 
 (IT) Pannello di controllo \ Sistema \ Hardware \ Administrador de dispositivos 
 (PT) Painel de Controlo \ Sistema \ Hardware \ Gestione periferiche 
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   9.2 Select and open from the list 
  
 (EN) Imaging Devices     (NL) Beeldapparaten  
 (FR) Périphériques d’acquisition d’images  (DE) Bildverarbeitungsgeräte  
 (SP) Dispositivos de imagen    (IT) Periferiche di acquisizione immagini  
 (PT) Dispositivos de Processamento de Imagens 
 

   9.3 Check if an Euromex CMEX camera driver has been installed for the correct  
    Windows Operating System  
 
  - For Cmex-1300/Cmex-3200 camera on Win XP or Win2000 Operating system: 
 
 
 
 
 
  - For Cmex-1300/Cmex-3200 camera on Win Vista operating system: 
 
 
 
  
 
 

   9.4    In case, a wrong CMEX Camera driver is installed or the CMEX camera is  
        not working properly (see next point) , uninstall the driver, unplug the USB  
        camera, re-plug the USB camera and follow the wizard to re-install the  
        correct driver 
 
 
  To install the driver from the wizard, proceed as follows: 
 
   Caution: the screens of the wizard could look a little  
   different depending on the installed operating system 
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   Do not SELECT any entries that can be listed in the  
   wizard screen   BUT   click <<Have Disk>> and browse to  
   the folder where the latest drivers are located.  
   ( On a CDROM or on your harddisk ) 
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   The drivers are located on a CDROM or on your harddisk under the  
   "\program Files\ImageFocus 2.0\Driver CMEX XXXX XXXX folder", e.g.  
 
   <installation drive> \Program Files\ImageFocus 2.0 
  
   and select " EUROMEX13.Inf " for CMEX-1300 users 
   and select " EUROMEX32.Inf " for CMEX-3200 users 
   and select " EUROMEX50.Inf " for CMEX-5000 users 
 
   and click "Open"  to continue 
 
 
 
 
 
 
    
 
 
 
 
 
   Click "Continue Anyway" 
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   Click "Finish" 
 
 

  10-  Is the installed CMEX camera driver working properly ? 
 

    10.1  Double-click correct entry  
         Euromex CMEX **** *** 
 
  and check in the General Tab if  
       "This device is working properly" 
 
 
   

   10.2  If the device is not working properly, right-click the entry  
  (or select the "Driver" tab under properties of the entry )   
   
  and click "Update Driver ..." 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
  ==>  Follow the instructions as specified under  8.4 
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  11-  ONLY for Windows VISTA operating systems : 
 
  Check is the CAMAPP driver is working in XP SP2 modus ? 
 

      Open Windows Explore, browse to the  
 
  <C:\Program Files\ImageFocus 2.0    
 
  folder and locate the "CamApp0.exe", "CamApp1" and "CamApp2.exe" files 
 

     
 

   Click with right mouse button  
  the  "CamApp0.exe"  file  AND  
  select the Properties TAB 
 
  Ensure that under the  
  "Compatibility mode" section the  
 
  Run this program in compatibility 
  mode for: 
 
  is set to "XP SP2" 
   
 

    Click with right mouse button the   Click with right mouse button  
  the"CamApp1.exe"  file  AND    the "CamApp2.exe"  file  AND  
  select the Properties TAB   select the Properties TAB 
 
  Ensure that under the    Ensure that under the 
  "Compatibility mode" section the   "Compatibility mode" section the 
 
  "Run this program in compatibility  "Run this program in compatibility 
  mode for" is set to:    mode for" is set to: 
 
  "Windows XP Service Pack P2"  "Windows XP Service Pack P2" 
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  12-  Check is the CAMAPP drivers are working properly 
  

    For CMEX 1300 camera users: 
 
   Open Windows Explore, browse to the <C:\Program Files\ImageFocus 2.0  
   folder and double-click on the  "CamApp0.exe"  file 
 

    For CMEX 3200 camera users: 
 
   Open Windows Explore, browse to the <C:\Program Files\ImageFocus 2.0  
   folder and double-click on the  "CamApp1.exe"  file 
  

    For CMEX 5000 camera users: 
 
   Open Windows Explore, browse to the <C:\Program Files\ImageFocus 2.0  
   folder and double-click on the  "CamApp2.exe"  file 
  

 ( In case, you got a "Can not open USB camera !" error, see   13 ) 
  
  The following screen must appear: 
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    Click on the Default button on the window 
 
   - check if the (red) LED on the camera is flashing and point the camera  
   to a light source and to check the presence of live images  
 
    If positive, the camera is working properly 
    Close the window and launch the ImageFocus application 
 
    If the screen stays black, check if  
 
     - the exposure time Exp is set to 50 ( for CMEX-1300 )  
      or 500 ( for CMEX-3200 ) 
 
     - nothing is blocking or preventing the light to enter  
      the camera lens. 
 
 
 
 

  13-  Have you got a "Can not open USB camera !" error message ? 
 
 

     Check in your Taskbar if a CamApp0 ,  CamApp1 or CamApp2 application 
   is already running ?   If yes, close it. 
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     Check in the Task Manager ( CTRL-ALT-DEL )  if a  hidden CamApp0 ,   
   CamApp1 or CamApp2 application is already running ?    
 
   If yes, select it and click  "End Process" 
 
 

 
 
 

  14-  If previous actions did not resolve the problem,  
 
   - restart your computer and – if possible - replace the camera and retry 
 
  If no results are obtained, the camera could be defectiv. 
 
  Contact your dealer for further actions 
  


